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)�/# � 1 )/�*!��*)/-��$�/$*)�� /2  )�/# . �� ) -�'�� -(.��)��
�*)�$/$*).�*!���' ��)���)4�. +�-�/ �2-$// )��"-  ( )/�� /2  )�
�	
����)��/# ��0./*( -Ѷ�/# �./$+0'�/$*).�*!�/# �2-$// )��"-  ( )/�
shall prevail.

By placing an order, the buyer accepts the General Terms and 
�*)�$/$*).�*!���' �*!��	
���( )/$*) ��� '*2�2$/#*0/�- . -1�/$*).ѵ

WITHDRAWAL 
�# �� .�-$+/$*)�*!�/# �+-*�0�/�$.�$)����*-��)� �2$/#�/# ��++'$���' �
legislation. The dimensions, characteristics and other data 
�*)� -)$)"�/# �"**�.�*Ȃ - ��!*-�.�' ��- �./�/ ��!*-�$)!*-(�/$1 �
+0-+*. .�*)'4��)����)�� ��*).0'/ ���.�.0�#�*)�/# �2 �.$/ �*!�
SHIFT. 

�-� -.�.#�''�*)'4�� ��)ޔ� (*'�$!���� +/ ��$)�2-$/$)"��4��	
���*-�$!�
delivered by SHIFT.
 
�3� +/�!*-�"**�.�(�)0!��/0- ��/*�/# �.+ ��ޔ$�/$*)�*-�� .$")�*!�
/# ��0./*( -Ѷ�/# ��0./*( -�#�.���+ -$*��*!�ру���4.�/*�2$/#�-�2�
!-*(�/# ��*)/-��/�2$/#*0/�"$1$)"��)4�- �.*)ѵ��# �2$/#�-�2�'�
+ -$*��2$''� 3+$- ��ȅ -�ру���4.�!-*(�/# ���4�*)�2#$�#�/# ��0./*( -�
acquires, or a third party other than the carrier and indicated by the 
�0./*( -���,0$- .Ѷ�+#4.$��'�+*.. ..$*)�*!�/# �"**�.ѵ

�*� 3 -�$. �/# �-$"#/�*!�2$/#�-�2�'Ѷ�/# ��0./*( -�(0./�$)!*-(�
�	
���җтпхп���� Ȃ -.*)��/Ѷ��#$'�� '+#$�����ршрср�ҝ۔�р�схц�фтх�
фтср�ҝ�# ''*ҽ.#$ȅ(�& .ѵ�*(Ҙ�*!�$/.�� �$.$*)�/*�2$/#�-�2�!-*(�/#$.�
contract by an unequivocal statement (e.g. a letter sent by post 
*-� Ҋ(�$'Ҙѵ��*�(  /�/# �2$/#�-�2�'�� ��'$) Ѷ�$/�$.�.0Ȃ$�$ )/�!*-�/# �
�0./*( -�/*�. )��/# ��*((0)$��/$*)��*)� -)$)"�$/.� 3 -�$. �*!�/# �
-$"#/�*!�2$/#�-�2�'�� !*- �/# �2$/#�-�2�'�+ -$*��#�.� 3+$- �ѵ

EFFECTS OF WITHDRAWAL 

!�/# ��0./*( -�2$/#�-�2.�!-*(�/#$.��*)/-��/Ѷ��	
���.#�''�
- $(�0-. �/*�/# ��0./*( -��''�+�4( )/.�- � $1 ��!-*(�/# �
�0./*( -Ѷ�$)�'0�$)"�/# ��*./.�*!�� '$1 -4�җ2$/#�/# � 3� +/$*)�*!�
/# �.0++' ( )/�-4��*./.�- .0'/$)"�!-*(�/# ��0./*( -Ѿ.��#*$� �*!�
��/4+ �*!�� '$1 -4�*/# -�/#�)�/# �' �./� 3+ ).$1 �/4+ �*!�./�)��-��
� '$1 -4�*Ȃ - ���4��	
��ҘѶ�2$/#*0/�0)�0 �� '�4��)��$)��)4� 1 )/�
)*/�'�/ -�/#�)�ру���4.�!-*(�/# ���4�*)�2#$�#��	
���$.�$)!*-( ��
��*0/�/# ��0./*( -Ѿ.�� �$.$*)�/*�2$/#�-�2�!-*(�/#$.��*)/-��/ѵ�
�	
���2$''���--4�*0/�.0�#�- $(�0-. ( )/�0.$)"�/# �.�( �( �).�*!�
+�4( )/��.�/# ��0./*( -�0. ��!*-�/# �$)$/$�'�/-�).��/$*)Ѷ�0)' ..�
the Customer has expressly agreed otherwise; in any event, the 
�0./*( -�2$''�)*/�$)�0-��)4�!  .��.���- .0'/�*!�.0�#�- $(�0-. ( )/ѵ�

SHIFT may withhold reimbursement until SHIFT has received the 
goods back or the Customer has supplied evidence
*!�#�1$)"�. )/����&�/# �"**�.Ѷ�2#$�# 1 -�$.�/# � �-'$ ./ѵ
The Customer shall send back the goods or hand them over to 
�	
��Ѷ�тпхп���� Ȃ -.*)��/Ѷ��#$'�� '+#$�����ршрср����Ѷ�2$/#*0/�
0)�0 �� '�4��)��$)��)4� 1 )/�)*/�'�/ -�/#�)�ру���4.�!-*(�/# ���4�
*)�2#$�#�/# ��0./*( -��*((0)$��/ .�$/.�2$/#�-�2�'�!-*(�/#$.�
�*)/-��/�/*��	
��ѵ��# �� ��'$) �$.�( /�$!�/# ��0./*( -�. )�.����&�
/# �"**�.�� !*- �/# �+ -$*��*!�ру���4.�#�.� 3+$- �ѵ��# ��0./*( -�
2$''�#�1 �/*�� �-�/# ��$- �/��*./�*!�- /0-)$)"�/# �"**�.ѵ

�# ��0./*( -�$.�*)'4�'$��' �!*-��)4��$($)$.# ��1�'0 �*!�/# �"**�.�
- .0'/$)"�!-*(�/# �#�)�'$)"�*/# -�/#�)�2#�/�$.�) � ..�-4�/*�
 ./��'$.#�/# �)�/0- Ѷ��#�-��/ -$./$�.��)��!0)�/$*)$)"�*!�/# �"**�.ѵ

PRICES
�# �+-$� .�.#�''�� �� / -($) ��$)����ѵ��# �./�/ ��+-$��� 3ޔ�.$� 
and all inclusive, unless an explicit reservation is made with regard 
/*�.0++' ( )/.��)��)*/2$/#./�)�$)"�� '$1 -4ѵ�
!�/�3�-�/ .��#�)" �
prior to delivery, the overall price shall be adapted accordingly. The 
net price excluding taxes is equal to the sales price including taxes 
minus the dealer discount.

PAYMENT
Unless agreed otherwise, all our invoices are payable net and in 
cash at the delivery date. Failing any protest by registered mail, 
�)4�$)1*$� �.#�''�� ��*).$� - ���.���� +/ ��2$/#$)� $"#/���4.�*!�
/# ���/ �*)�2#$�#�$/�2�.�$..0 �ѵ�
)���. �*!�)*)Ҋ+�4( )/��4�/# ��0 �
date, the Customer shall be obliged to pay interests amounting 
/*�рڿ�+ -�(*)/#Ѷ�!*-� ��#�./�-/ ��(*)/#Ѷ�$+.*�%0- ��)��2$/#*0/�
�)4�)*/$� �*!�� !�0'/�� $)"�- ,0$- �ѵ��0-/# -(*- Ѷ�$)���. �*!�/*/�'�
*-�+�-/$�'�)*)Ҋ+�4( )/�*!�/# �� �/��4�/# ��0 ���/ �2$/#*0/�"**��
- �.*)Ѷ��	
���$.� )/$/' �Ѷ��ȅ -���)*/$� �*!�� !�0'/�#�.��  )�"$1 )�
/*�)*��1�$'Ѷ�/*�$)�- �. �/# �� �/��4�рсڿѶ�2$/#���рупڦ�!*�)0)$($)�
�)����(��-"�.$� /$+. -�!$�сѶпппѶ� 1 )ڦ�!*�3$(0()/ ���)��2$/#*0/�
+- %0�$� �/*�/# �-$"#/�*!��	
���/*�� (�)����#$"# -��*(+ ).�/$*)�
*)�+-**!�*!�/# ���(�" ���/0�''4�$)�0-- �ѵ�
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/#�/�(�& �/# �.0$/��' � 3 �0/$*)�*!�/# ��*(($/( )/.�,0 ./$*)��' �
�)�ҝ*-�$(+*..$�' Ѷ��	
���.#�''�- . -1 �/# �-$"#/�/*�� (�)��+-$*-�
+�4( )/�!*-�� '$1 -$ .�/#�/��- �./$''�/*�� �(�� �*-�/*�� (�)��
җ*/# -Ҙ��++-*+-$�/ �.0- /$ .�!-*(�/# ��0./*( -ѵ�
!�/# ��0./*( -�
does not agree to this, SHIFT shall be entitled to cancel the entire 
*-� -�*-�+�-/�/# - *!Ѷ� 1 )�$!��''�/# �"**�.�*-�+�-/�/# - *!�2 - �
�'- ��4�. )/�*-�� '$1 - �Ѷ�2$/#*0/�+- %0�$� �/*�/# �-$"#/�*!��	
���
/*��*(+ ).�/$*)�!*-���(�" .ѵ��*)Ҋ+�4( )/�*!�*) �$)1*$� �*)�/# �
�0 ���/ �.#�''�(�& �/# ���'�)� �*!��''�*/# -Ѷ� 1 )�/# �$)1*$� .�)*/�
4 /��0 Ѷ�$(( �$�/ '4�+�4��' Ѷ�$+.*�%0- ��)��2$/#*0/�+-$*-�)*/$� �*!�
� !�0'/ѵ�


)�/# � 1 )/�*!�)*)��*(+'$�)� �2$/#�/# �+�4( )/��*)�$/$*).�
�	
���- . -1 .�/# �-$"#/�/*�0)$'�/ -�''4�.0.+ )��/# � 3 �0/$*)�*!�
all other agreements with regard to the contractual relationship 
� /2  )�/# �+�-/$ .Ѷ�2$/#*0/�+-$*-�)*/$� �*!�� !�0'/��)��2$/#*0/�
compensation.

DELIVERY
�# �� '$1 -4�/ -(.��)��+ -$*�.��- �./�/ ���4�2�4�*!�$)�$��/$*)�
only. When a delivery term or period has been agreed upon, the 
�0./*( -�2$''�#�1 �/*�"$1 ��	
�����2-$// )�)*/$� �*!�� !�0'/��ȅ -�
exceeding a delivery term or period. SHIFT will be given a set 
/$( �'$($/�*!�/#-  �(*)/#.��ȅ -�- � $+/�*!�/#$.�)*/$� �*!�� !�0'/�/*�
(  /�2$/#�$/.�*�'$"�/$*).ѵ��# )��	
����* .)Ѿ/�!0'#/�''ޔ ��4- 1$' �
*!�/# �*-� - ��"**�.�2$/#$)�/# ���*1 Ҋ( )/$*) ��+ -$*��*!�/#-  �
months, the Customer will have the right to dissolve the contract 
2$/#�$(( �$�/ � Ȃ �/Ѷ�$+.*�%0- Ѷ�2$/#*0/�)*/$� �*!�� !�0'/��)��
2$/#*0/��	
���#�1$)"��)4�-$"#/�/*��*(+ ).�/$*)�*!���(�" .ѵ�
)�
/# � 1 )/�*!��$..*'0/$*)�*!�/# ��*)/-��/��.�- ! -- ��/*���*1 Ѷ�/# �
�0./*( -�2$''�� � )/$/' ��/*���'0(+Ҋ.0(��*(+ ).�/$*)�*!�рڿ�*!�
/# �1�'0 �*!�/# �*-� - ��"**�.Ѷ�2$/#*0/�+- %0�$� �/*�/# �-$"#/�/*�
!0-/# -���(�" .�*)�+-**!�*!�/# ���(�" ���/0�''4�$)�0-- �ѵ

�# ��0./*( -�$.�*�'$" ��/*�/�& �- � $+/�*!�/# �"**�.��/�/# ��"-  ��
+'�� ��)��/$( ѵ�
!Ѷ��/�/# ��0./*( -Ѿ.�- ,0 ./Ѷ��#�)" .��- �(�� �/*�
/# �� '$1 -4���/ Ѷ��$-�0(./�)� .��)�ҝ*-����- ..�*-�$!�/# ��0./*( -�
+-*1$� .�0.�2$/#�$)�*-- �/�$)!*-(�/$*)�$)�/#$.�- "�-�Ѷ��	
���.#�''�� �
entitled to pass on the price increase and the extra costs due to the 
$)�*-- �/�$)!*-(�/$*)�/*�/# ��0./*( -ѵ��''�"**�.�.#�''�� �.0++'$ ��
.0�% �/�/*�- / )/$*)�*!�/$/' �0)/$'�/# ��0./*( -�#�.��*(+' / '4�
��� ''ޔ'0!''�#$.�*�'$"�/$*).�/*2�-�.��	
��ѵ��# ��0./*( -�$.�'$��' �!*-�
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�)4���(�" ���0. ��/*�/# �� '$1 - ��"**�.�*!�2#$�#��	
���- /�$).�
/# �-$"#/�*!�*2) -.#$+�0)� -�/# �+- . )/��-/$�' ѵ��# ��0./*( -�$.�
)*/� )/$/' ��/*�0. �/# �"**�.�.0�% �/�/*�- / )/$*)�*!�/$/' ��.�. �0-$/4�
or to alienate them in any way. The Customer hereby acknowledges 
 3+'$�$/'4�/#�/�# �#�.�/�& )��*")$5�)� �*!�.�$��- / )/$*)�*!�/$/' �
� !*- �/# �� '$1 -4�*!�/# �"**�.ѵ��# ��0./*( -�$.�*�'$" ��/*�/�& �
�0 ���- �*!�/# �"**�.�.0�% �/�/*�- / )/$*)�*!�/$/' ��)��.#�''�./*- �
�)��&  +�/# (�$)���+ -! �/�./�/ ��/���.0$/��' ��)���' �)�+'�� ѵ�
�*/2$/#./�)�$)"�/# �- / )/$*)�*!�/$/' Ѷ�/# �-$.&�.#�''�+�..�/*�/# �
�0./*( -��.�*!�/# �� '$1 -4���/ ѵ�� '$1 -4���)�*)'4�/�& �+'�� �2# )�
the Customer has complied with all his contractual obligations 
/*2�-�.��	
��Ѷ�$)�'0�$)"�/$( '4�+�4( )/�*!�+- 1$*0.�� '$1 -$ .ѵ�
�	
���$.� )/$/' ���4�'�2��)��2$/#*0/��)4�)*/$� �*!�� !�0'/�/*�
+*./+*) �*-� 1 )���)� '�/# �� '$1 -4�*!��0-- )/�*-�!0/0- �*-� -.�
0)/$'�!0''�+�4( )/�*!�*0/./�)�$)"�$)1*$� .ѵ

LIABILITY
�	
���җ*-�$/.��++*$)/ ��!0)�/$*)�-$ .Ѷ�- +- . )/�/$1 .�*-�
 (+'*4  .Ҙ�.#�''�*)'4�� �'$��' �!*-���(�" ���0. ���4�/# 
� ! �/$1 ) ..�*!�/# �"**�.�+-*�0� ���)��.0++'$ ���4�$/�*-���(�" �
��0. ���0 �/*�/# � 3 �0/$*)�*!�/#$.�*-� -Ѷ�$!��)��$).*!�-��.�/#�/�
��(�" �#�.��  )���0. ���4�$/.�!-�0�Ѷ�$)/ )/$*)�'� --*-Ѷ�$/.�� � $/�
*-�"-*..�) "'$" )� ѵ��*-�*/# -�� ! �/.��	
���җ*-�$/.��++*$)/ ��
!0)�/$*)�-$ .Ѷ�- +- . )/�/$1 .�*-� (+'*4  .Ҙ�.#�''�)*/�� �'$��' ѵ

�.�!�-��.��	
���� + )�.�*)�/# ��**+ -�/$*)Ѷ�. -1$� .�*-�� '$1 -$ .�
*!�/#$-��+��*�./$�''ޔ'0!�*/�. $/-'$"�/$*).Ѷ��	
�����))*/�� �# '��
'$��' �!*-��)4���(�" �- .0'/$)"�!-*(�/# $-�!�0'/Ѷ�$)�'0�$)"�!-�0�Ѷ�
� � $/Ѷ�$)/ )/$*)�'� --*-��)�ҝ*-�"-*..�) "'$" )� ѵ�
)�/# � 1 )/�
�	
���$.�# '��'$��' �!*-��)4���(�" �/# �'$��$'$/4�.#�''�� �'$($/ ��
/*���(�3$(0(�*!�/# �$)1*$� �1�'0 �*!�/# ��0./*( -Ѿ.�*-� -Ѷ�$ѵ ѵ�/*�
/#�/�+�-/�*!�/# �*-� -�/*�2#$�#�/# �'$��$'$/4��++'$ .ѵ�
!�/# ���(�" �
$.��*1 - ���4��)�$).0-�)� �+*'$�4Ѷ�/# �'$��$'$/4�*!��	
���.#�''�$)��''�
cases always be limited to the amount that is actually paid by the 
$).0- -ѵ��	
���.#�''�*)'4�� �'$��' �!*-��$- �/���(�" ѵ��	
���.#�''�
) 1 -�� �'$��' �!*-�$)�$- �/���(�" Ѷ�$)�'0�$)"Ѷ�2$/#*0/�'$($/�/$*)Ѷ�
�*). ,0 )/$�'���(�" Ѷ�'*..�*!�+-*ޔ/.Ѷ�($.. ��.�1$)".��)����(�" �
/*�/#$-��+�-/$ .ѵ��# ��0./*( -�$.� 3�'0.$1 '4�- .+*).$�' �!*-�/# �
�++-*+-$�/ Ѷ�.�! ��)��' "�'�0. �*!�/# �� '$1 - ��"**�.ѵ
 
�	
�����)�0)� -�)*��$-�0(./�)� .�� �# '��'$��' �!*-�/# �Ҋ�+�-/$�'�
*-��*(+' / Ѷ�/ (+*-�-4�*-�+ -(�) )/�Ҋ�)*)+ -!*-(�)� �*!�
�)��"-  ( )/�$)���. �*!�!*-� �(�% 0- �/#�/�#$)� -.�/# �+-*+ -�
+ -!*-(�)� �*!�/# ��"-  ( )/�*-�- )� -.�$/�$(+*..$�' Ѷ� 1 )�
$!�/# . ��$-�0(./�)� .�2 - �!*- .  ��' ��/�/# �/$( �*!��'*.0- �
*!�/# ��"-  ( )/ѵ��*-� �(�% 0- �$.�0)� -./**��/*�( �)� 1 -4�
 1 )/�*-��$-�0(./�)� �� 4*)��/# ��*)/-*'�*!��	
��Ѷ�.0�#��.�-$.&�
*!�2�-Ѷ�/ --*-$.(Ѷ�" ) -�'�*-�+�-/$�'�./-$& �җ�'.*��/�/# �.0++'$ -.�*!�
�	
��ҘѶ�" ) -�'�*-�+�-/$�'�'*�&Ҋ*0/Ѷ�2 �/# -�*-�/-�Ȃ$���*)�$/$*).�
җ$)�'0�$)"�-*���2*-&.��)��/-�Ȃ$��%�(.ҘѶ�"*1 -)( )/�'�� �$.$*).Ѷ�
�*)/�"$*0.��$. �. .Ѷ�*+ -�/$*)�'����$� )/.Ѷޔ�- Ѷ�+*2 -�!�$'0- Ѷ�
(��#$) �!�$'0- Ѷ��.�2 ''��.�� '$1 -4�!�$'0- .��4�/# �.0++'$ -.�*!�
�	
����)����)&-0+/�4�*!�/# �.0++'$ -.�*!��	
��ѵ��	
���.#�''�)*/�� �
*�'$" ��/*�+-*1 �/# �$(+0/��' ��)��0)!*- .  )��#�-��/ -�*!�/# �
�$-�0(./�)� .��*)./$/0/$)"�!*-� �(�% 0- ѵ

TERMINATION

!�/# ��0./*( -��* .�)*/��*(+'4�2$/#�*) �*-�(*- �*!�#$.�
*�'$"�/$*).�� .+$/ ���2-$// )�)*/$� �$)�'0�$)"���+ -$*��*!�ч�2*-&$)"�
���*�./$�''ޔ''4.�/*�!0'$"�/$*).��)�ҝ*-�$!��''�*-�+�-/�*!�#$.��.. /.��- �
��.ޔ(*�/ �Ѷ��	
���$.� )/$/' ��/*� $/# -�� (�)��/# � 3 �0/$*)�*!�/# �
�"-  ( )/�*-�/*�/ -($)�/ �/# ��"-  ( )/�2$/#�$(( �$�/ � Ȃ �/�
$+.*�%0- �2$/#*0/��)4�)*/$� �*!�� !�0'/�)*-��*(+ ).�/$*)�� $)"�
required.


)���. �*!�/ -($)�/$*)�*!�/# ��"-  ( )/��.�./$+0'�/ ����*1 �2$''�
make all invoices immediately payable ipso jure and without any 

)*/$� �*!�� !�0'/�� $)"�- ,0$- �ѵ�
)�/#$.���. ��	
���.#�''�� � )/$/' ��
/*���'0(+Ҋ.0(��*(+ ).�/$*)�!*-���(�" .� ,0�''$)"�тпڿ�*!�/# �
purchase price excluding taxes, without any prejudice to the right 
*!��	
���/*��'�$(�#$"# -��*(+ ).�/$*)�!*-�/# ���/0�'���(�" �
2#$�#�$/�+-*1 .�/*�#�1 �.0Ȃ - ���)��/*��'�$(�- ./$/0/$*)�*!�/# �
goods which have already been delivered.

APPLICABLE LAW + JURISDICTION
�)4��$.+0/ ��-$.$)"�!-*(�*-�- '�/ ��/*��)��"-  ( )/�/*�2#$�#�/# �
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said agreement, shall exclusively be governed by American law. 
All disputes between the Customer and SHIFT about the validity, 
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OTHER PROVISIONS 
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the original provision to the extent possible. 


